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Dear Goodwill Supporters,
Goodwill Industries of Southeastern Michigan (SEMI) has a long history of
empowering people to overcome barriers to improve their lives. We believe in
the power of work and that people prosper through our efforts and the
assistance of the community. Your support enables us to continue to expand
our service offerings to reach a larger number of people facing barriers to a
more productive life.
Goodwill is known for its stores and donation centers, but many people are
not aware of how important the retail business is to our programs. The stores
not only provide financial support, but also provide jobs and skill training
opportunities for our constituents. The previously loved items you donated to
Goodwill are sold in our stores (or online), repurposed and sold, or
salvaged/recycled. In 2017, SEMI’s salvage and recycling efforts diverted
almost 3.2 million pounds of items from our landfills.

Frank Hribar

Board Chairman

Included in this annual report are feature stories of some of the people whose
lives have been positively impacted through our Goodwill. Their stories are a
true testament to the benefits that our efforts (both Goodwill’s and the
Community’s) are providing to the people we serve. We are currently looking
to grow our service offerings to be able to increase the number of people
whose lives are positively impacted by our presence in the community. Some
of the expansion ideas include occupational training in areas of health,
hospitality and the trades. We are looking for sites to provide these
opportunities along with employment services, soft skills training, educational
opportunities and computer labs for people within the community.
We are proud of our successes to date - touching the lives of 1,425 people
with barriers and helping 210 people find jobs in 2017. We have been very
supportive of the need to improve literacy within our community and have
developed many partnerships in support of their literacy projects including
Great Start, Applebee’s, Rotary, Cradle to Careers, Department of Veteran’s
Affairs , and local police and fire departments. In 2017 we provided more than
15,000 pounds of gently used children’s books to community based literacy
projects.

Keith E. Trost
President & CEO

We cannot rest on these laurels, but must look to increase the number of people whose lives we touch.
It is with the assistance of our community that we can continue to help people within our territory to
improve their lives, overcome their barriers and move ahead to a better future.
Sincerely,

Our Mission
Goodwill provides exceptional opportunities to people facing barriers.
Our Vision
People prosper through the efforts of Goodwill and the community.
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Grand Openings!
The Blue Boutique
In April 2017 we proudly celebrated the Grand Opening of our
Micro Enterprise Blue Boutique in downtown Adrian, MI. For a year
prior this program had been operating two day a week in the same space provided at no cost, by Mindful
Hearts. This remarkably kind gesture led to the opportunity for these entrepreneurs to see the potential for
further growth and independent sustainability. Goodwill and Mindful Hearts worked to find a solution,
allowing the Blue Boutique to solely reside in the space beginning in March of 2017.
The Blue Boutique is an independently operated entrepreneurial
consignment shop. Each participating business is managed by an
individual facing barriers, who has a desire to start, develop and
grow a small business and is currently enrolled in our Micro
Enterprise program. Goodwill assists each entrepreneur, for an
individually specified amount of time, with identifying their
interests and talents, developing their business plan and
providing needed support, including flexible hours. It serves as
the source for support and guidance to entrepreneurs with any
piece of their business in which they may be struggling. The
program provides information and tools such as how to promote,
advertise and market. These micro enterprises allow each
individual to develop an increasing level of independence while
continually working to grow their overall quality of life, with the goal of independently owning and
operating their own business.
Having the chance to run their micro enterprise in a growing downtown business district not only promotes
increased community exposure, but allows for growth and expansion. Each business owner has the
opportunity, in a visible and tangible sense, to make connections and increase their social capital. This
program and its entrepreneurs are supported by Lenawee Community Mental Health Authority, Michigan
Rehabilitation Services and the Lenawee Intermediate School District.

The Adrian Store
In an effort to better serve the Lenawee County communities, we celebrated the Grand Opening
of a new store in June 2017. Guests lined up to be the first in the door to shop the new space.
Board members, community leaders, staff and shoppers attended this 3-day event full of
festivities to celebrate.
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A Vision Realized

Refurbishing by Goodwill
It all started as an idea to save items from salvage. It quickly turned in to an opportunity to teach
skills and generate additional revenues. The Goodwill team reached out to Sam Beauford
Woodworking Institute and their team was excited at the
opportunity to work with this project. They provided safety
training to our first crew and donated some tools to the program.
They continue to provide safety training to each team of
individuals coming through the program.
Throughout their time in the program, these individuals are able
to learn the skills to assemble items as well as fix and restore. It
can be a creative outlet for some and has provided a career path
for others.
Upon completion of the program, each individual receives a
certificate of completion from the program, safety training completion certificate and a portfolio
of projects completed. These, in conjunction with the skills taught, allow these individuals to
move on to jobs with a lead over the competition.
Through our mission to provide exceptional
opportunities to people facing barriers we are
always looking for additional ways to provide
those opportunities, even if the idea begins
with the thought to reduce landfill waste.
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Michael
Mike Parker began his journey with Goodwill in the first Refurbishing cohort. He
was referred to Goodwill of Southeastern Michigan through Lenawee Community
Mental Health after reaching out to them once on his path to substance abuse
recovery. With the support of his mother and weekly drug classes, Mike was
provided the mental tools needed to stay healthy and with his kids as his
motivators, he began feeling better. After about a year, he found laughter again.
Once referred to Goodwill, he found himself in the Refurbishing program. This
program provided Mike with a creative outlet, and a reason to get up in the
mornings. Upon successful completion of this program, Mike learned of a parttime position available working directly for Goodwill, applied and was hired.
Since that time, Mike has proved himself to be an important part of the
Goodwill team and is now working full-time driving fork lift, managing
the docs and helping maintain a safe working environment.
Mike is now able to focus on his kids, being a better father and a better
life partner. He feels his kids, girlfriend and his great job are his
rewards for his hard work to turn his life around and he is ready for the
future.

Antonio
Antonio Jarrell graduated high school and found himself at
Goodwill as part of the second Refurbishing cohort. During
this time, Antonio assembled furniture, helped build a
pallet wall between the refurbishing work area and the
furniture store and discovered how much he enjoys working
with his hands. He left the program with a new found
enjoyment for building things and new life goals.
With his newly-found skills, safety training completion certificate and his
portfolio, Antonio was able to find a position at the Sam Beauford
Woodworking Institute. At the age of 19, Antonio has started his own business,
Tone Cuttie, making and selling various pieces, including an array of cutting
boards.
Through working at the Sam Beauford Institute, Antonio
has been able to create a variety of other items such as a
box with hinges, refinishing table tops for an upscale
restaurant and much more. With his love for learning
new things and dedication to the things he already
knows, Antonio’s future is bright.
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Balance Sheet

2017

Assets

$2,991,383.00

Liabilities

$1,766,434.00

Net Assets

$1,224,949.00

Revenues and Gains
Donated Goods Retail

$2,991,304.00

Program Services

$2,537,688.00

Contract Services

$145,939.00

Administrative and Other

$603,410.00

Total Revenues and Gains

$6,278,341.00

Expenses
Donated Goods Retail

$3,080,644.00

Program Services

$2,089,655.00

Contract Services

$640,976.00

Administrative and Other

$331,608.00

Total Expenses

$6,142,883.00
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Donations
La-Z-Boy Foundation donated the funds for the
purchase of a new transit van for our Monroe
Training Center. Once purchased, this van was
outfitted with a wheel chair lift and has
allowed additional program participants to
participate in community outings.

The Adrian Dominican Sisters donated a gently used transit
van to allow more Adrian LINC program participants to
participate in community outings.

In addition to these generous contributions, the
Sage Foundation provided a $25,000 grant
toward the fixtures for our new Adrian, MI retail
store.

Contributions
In 2017, we gave 15,300 pounds of donated books
back to the community through various community
organizations such as Lenawee Great Start, Cradle 2
Career, Free Little Library, Morning Ladies Rotary
Club and school reading programs.

PAGE7

PAGE8

Donations that don’t sell in our stores
are sold to jobbers that typically ship
these items overseas to be sold again
and continue to be utilized for their
original purpose.
This process allows to us to reduce
landfill waste considerably.

We provide recycling programs for paper, cardboard, metal and glass.

Through an arrangement with Dell, we
collect old computer equipment to be
recycled, including monitors, towers,
laptops, printers, routers, etc.
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Honors Night
Honors Night is a special event that celebrates the achievements and accomplishments of the
people we serve, as well as accentuating the importance of partnerships and relationship
within our community.
As a provider of services in Lenawee, Monroe
and Washtenaw Counties we are dedicated to
helping person with disabilities and other
barriers maximize their potential. Working
together with our community, we strive to help
people gain confidence while developing their
abilities so they can chart a course for
themselves that results in a lasting positive
impact on their lives.

This year we recognized the following:
Wade Ondrovick, Role Model
Jackie Long, Mentor
Kent Hunt, Personal Growth
Stephanie Howard, Personal Growth
Karen Koch, Customer Service
Katrine Scott, Courageous
Kevin Tillotson, Perseverance
Mindful Hearts, Community Partner
The Devoted Barn, Community Partner
Market House, Community Employer
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2017 Board of Directors
Jennifer Brooket

Matt Hammond

Chris Budnik

Rob Hemmig

John Drews

Frank Hribar, Chairman

Jenny Engle, At Large

Kaity Kapnick

Chuck Force

Charles Noe

Michael Fox, Jr.

Phil Schaedler

Kevin Fry, Secretary

John Wanke, Treasurer

Todd Gentner, Vice Chairman

Scott Westfall

Vanessa Gomez

Executive Staff

Keith Trost,
President & CEO
Keith has been serving as the
President & CEO of Goodwill SEMI
since June 2016 and served as the
CFO for two years prior to that. He
came to Goodwill out of retirement
where he was doing financial
consulting following a 35 year
career in Finance and Accounting
at Sears and its subsidiaries. From
1995 through his retirement from
Sears, Keith served as the
President of Sears Roebuck
Acceptance Corp. (Sears’ finance
subsidiary). He holds a BA in
Business Administration from
Rutgers University and an MBA
from Illinois Institute of
Technology.

John Haught,
Vice President of
Workforce Development
John has been at Goodwill
SEMI for over 24 years and
continues to feel honored to
be a part of an organization
that is committed to
working together with our
community to improve lives.

Connie Varner,
Vice President of
Donated Goods & Retail
Connie is a professional in
Human Resources and has been
with Goodwill for 6 years. She
oversees all four retail stores, the
eCommerce department as well
as the operations team at the
Adrian facility. Connie’s
experience stems from managing
a restaurant and serving as a
Director of Human Resources.
She graduated with honors from
Spring Arbor University with a
degree in Management and
Organizational Development. She
goes home every day with a
smile on her face knowing that
she has contributed to the
Goodwill mission she so strongly
has a passion for.

Serving Lenawee, Monroe, Washtenaw and Hillsdale
Counties!

ADRIAN

DUNDEE

Goodwill Headquarters
1357 Division Street
Adrian, MI 49221
(517) 263-2135

Retail Store & Donation Center (Dundee Marketplace)
119 Waterstradt Commerce Drive
Dundee, MI 48131
(517) 263-2135

HOURS:
MON-FRI: 8am -4pm

HOURS:
MON-SAT: 9am - 8pm
SUN: 10am - 6pm

ADRIAN
Retail Store & Donation Center (Behind Discount Tire)
1400 US Highway 223
Adrian, MI 49221
(517) 759-3600
HOURS:
MON-SAT: 9am - 9pm
SUN: 10am - 6pm

LAMBERTVILLE
Retail Store & Donation Center (Deer Creek Commons
Plaza)
7300 Secor Road
Lambertville, MI 48144
(734) 856-5375
HOURS:
MON-SAT: 9am - 8pm

ADRIAN
Attended Donation Center
1357 Division Street
Adrian, MI 49221
(517) 263-2135
HOURS:
MON-SAT: 9am - 6pm
SUN: 10am - 6pm

MONROE
Retail Store & Donation Center (Foodtown Plaza)
255 N. Telegraph Road
Monroe, MI 48161
(734) 457-3447
HOURS:
MON-SAT: 9am - 8pm
SUN: 11am - 6pm

ADRIAN
Blue Boutique
Retail Store (Gallery of Shops)
136 E Maumee Street, Ste. 13
Adrian, MI 49221
(517) 438-8355

MONROE

HOURS:
MON-FRI: 9am - 4pm

HOURS:
MON-FRI: 8am - 4pm

ADRIAN

SALINE

Furniture Store
Retail Store (Goodwill Headquarters)
1357 Division Street
Adrian, MI 49221
(517) 263-2135

Retail Store & Donation Center
557 E. Michigan Avenue
Saline, MI 48176
(734) 429-2789

HOURS:
TUE-SAT: 10am - 6pm
SUN: 10am - 5pm

Training Center (Foodtown Plaza)
255 North Telegraph Road
Monroe, MI 48161
(734) 457-5355

HOURS:
MON-SAT: 9am - 8pm
SUN: 11am - 6pm

